a &l G lla og S o

i o lgdylag lai | X7

Government of Sharjah \ '€ 1
Tl

Prevention And Safety Authority

GaLiall L dollullg dylagl cilsLiy]

Prevention and Safety Guidelines in Hotels



Il
T LI

2

|

|||.||| T

: IIIIIIKQI_J’_/l|l|||l|||l|||l|||l|||

Bi= NI il
Z \\\\ [ T




T Introduction

Sharjah Prevention & Safety Authority
(SPSA) introduces this guideline
which aims to enhance Safety level
in Hotels by explaining general
preventative  procedures  briefly.
To get the latest safety standards,
please visit SPSA website.
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Residential and Guests

Rooms

Levels and guests’ rooms shall be clearly
numbered and directions shall be clarified.

Inside rooms, emergency contacts list and
emergency evacuation plan shall be posted.

Check height restrictions and safe opening
limits of windows and balconies.
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Swimming Pools

Ensure that swimming pools are clean and
filtration system is installed.

Pool depth signs to be available.

Lifeguard to be present at all times and first
aid equipment must be available.

Electric devices and wires to be safely isolated
and away from any water source.

Pool to be protected by fences to prevent
kids from reaching the pool.

Use pool partitions to separate kids area from
adults’ area.

Ladders to be fixed on the edges of the pool.

Provision of adequate lighting.
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Meetings and Parties Halls

Hotels with banquet and ballrooms halls not
to occupy more people than designed.

Ensure halls are meeting safety requirements
and firefighting system are serviceable.

All access and exits to be clear from any
obstacles and provided with Emergency and
exit lights.

Availability of emergency team to assist the
occupants in case of emergency.
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GYM and Health Clubs wuall sl
Gym equipment to be cleaned and sanitized Slgsdllg 8jgadll (sjgadl padeilly wayaiill
on regular basis. Aosaluall Guallaellg
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aware of first aid. g dll

An adequate ventilation to be inside the GYM. Sl Jals auulio diggi sgag



el

First Aid

First aid box to be adequately provided in the
hotel.

Availability of a qualified staff and trained first
aider too.
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Kitchens

Always check expiry date of food and keep in
proper places.

People working in the kitchen to have there
special clothes and to be always clean.

Make sure cooling devices are working safely.
Gas cylinders to be safely kept in proper
places and not exposed to any heat source

or direct sun light.

Proper fire extinguishes and fire blankets to
be available.

Provide a good ventilation and fans in the
kitchen.
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Storing

Storing excess and unnecessary materials to
be prohibited in hotel’s stores.

ltems used in hotels to be stored separately
i.e. items used by guests such as blankets to
have different stores than food stores.

All stores to be built of fire resistant materials
and shall be well-ventilated.
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Emergency Lighting ts)lohll 6clal
Ensure that adequate emergency lights are Silgall anbaos o Salsdl ssell 1agi o sl
installed in the building. sl &0
Ensure that emergency lights are undergoing oo slillg Lygs 5)lgdall sclual dilpa i ol
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Fire Fighting Systems and

Smoke Detectors

Install smoke detectors and water sprinkler
covering all levels, passageways, and rooms.

Ensure that fire alarm control panel is free
from any fault.

Ensure that all fire pumps are kept on auto
mode.

Fire alarm manual call point to be installed
and properly distributed.

Provide fire extinguishers through the entire
building.

Fire hoses to be provided and easily reached.
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Fire Fighting Systems and

Smoke Detectors

Make sure alarm bell is working well and can
be heard around the whole building.

Ensure that all equipment are well maintained
by having a valid contract with civil defense

certified company.

Maintain a valid certificate of compliance from
civil defense for the building at all time.

Install 24/7 smart monitoring system (AMAN).
Never look fire hose reel cabinet.

Fix stickers to show the latest maintenance
date and the next due date.
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Elevators

Emergency bells and elevator buttons shall
be working well.

Elevator cabins shall be well-ventilated and
adequately lit.

Make sure a sign of limited weights and
passengers capacity is posted.

Elevators shall be free of vibration and noise.
Carry out routine maintenance for elevator.

Carry out third party inspection from approved
inspection body each 6 months.

Fix emergency contact numbers sign
board that includes (police, civil defense,
ambulance, watchman and elevator
maintenance company).
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Lift Room

All the moving parts of the machines to be
protected by mechanical guard.

The elevated areas shall be with side
handrails.

Access ladder to be fixed to the top.
Materials not to be stored inside the room.

There shall not be any unsafe temporary
electrical  connection.

The room to be air-conditioned.
There shall be secure access door for the

lift room and it shall be locked except for
authorized personnel.
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Roof

Materials not to be stored on open roof of the
building.

Remove all the AC refrigerant gas cylinders
from the roof.

Not to keep any flammable materials on the
roof.

All the electrical connections in the open roof
area to be according to SEWA regulations.

Ensure that there is no portable ladder or so
is present on the roof.
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Garbage

Ensure that the wastes are removed

periodically.

Ensure that fire detectors are installed in the
garbage room.

Ensure that suitable fire extinguishers are
installed in the garbage room.

The garbage chute to be with auto closure
system. (i.e., not be fully opened to save
children from hit by doors).
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Electrical Connections

All electrical and mechanical installations to
be designed and installed in accordance
with the standards in United Arab Emirates,
with the knowledge of a specialized technical
authority.

All extensions and wires to be appropriately
insulated.

All generators and electrical transformers
rooms to be insulated from other room and
entrance to be allowed to authorized people
only.
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Safety of Access and Egress

(main, sub and emergency)

Emergency doors shall be easily opened
without any locks.

All exit routes and passageways shall be
clear and free of stored materials and clutter.

Exit routes shall have adequate lighting.

Exit signs shall be sufficiently distributed in
easily- seen places and shall be well-lit at all
times.

Emergency contact numbers must be posted
through the entire facility including guests
rooms and elevators.
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Reaching the Building in L | Sisall LI Jgsagll

Case of Emergency ts)lahll sic
Hotels’ administration to ensure all gates and Jabell g gjlaell dals saai @siall ls] e
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Assembly Points

Assembly points to be specified by the hotel’s
management and their directions be clear.

Assembly points to be designed according to
building’s area and capacity.

Assembly points to be well-ventilated and
allow easy access to emergency vehicles.
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Evacuation Plan

Emergency Response Plan (ERP) to be
prepared by considering all possible
scenarios, to ensure the safety of occupants
and visitors.

Evacuation plan for the facility to be displayed
in the prominent areas of the facility; It
must display escape routes in green color,
firefighting equipment in red color, etc.

Employees to be trained in emergency
evacuation procedures; and evacuation drills
must be conducted periodically.

:.Ib! dha

el s duass ol tgletall &ilaiwl das sl

UaSi ol e caulelids @il ylawag (el
asliyo sacg uall daliuuo (e 2Ly doouno

woaall syl -8 sylgall cll 5] n has cuui

Y[ IEVERNEY 1Y Ulsog (uell dlayys a9l S
Gupall dnalse culseog jasill ug UL s gjlg all
e dll g UL

(silodall s sl culelya] e oyalolell s

oo el adl caluyysd 3aaiig



al n

v||v

Traffic

Pedestrians Crossing and sign boards to be
available within the premises of the hotels.

Vehicles speed to be indicated inside the
facility.

Parking Areas to be designated and reverse
parking shall be used.
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Staff Training

An annual
scheduled

staff training program to be
and  documented.

All employees to be provided with PPE
according to the their designated jobs.

There to be safety induction and guidelines
for each employee based on their designated
tasks.

Safety training to be provided according to
SPSA requirment.
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Safety and Security

Qualified and trained safety staff to be
employed to respond and manage risks.

Number of safety staff is determined based
on buildings area and capacity.

Smoking to be only allowed at designated
areas.

Ensure that all building and equipment
maintenance documents are available.

CCTV to be provided internally ( corridors
and staircases) and externally.
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Contact us:

SPSA Website:
https://spsa.shj.ae

Call: +97165677770
Email: info@spsa.shj.ae

For AMAN 24/7 registration call:
600515152

For OSH Training registration call:
600515153

AMAN and SALAMA applications can be
downloaded from the SPSA website.
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For more information dugll ye sajoll dayonl

You can visit our accounts on social media augll dalall L;CLOJQ_Ul Jualgill &Eﬂg_o L ESiSay

www.spsa.shj.ae  [dSharjah spsa [EEId Sharjah_spsa




